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TES Energy Services, LP Saves Churches an Average of 30% on Their Electric Bill! 

ü Lower Your Electric Bill!  Join our “Power Buying Pool” 
By enrolling in our “Power Buying Pool” group rate, you will be leveraging the buying power of over 500
+ churches and schools. Contracts can start in either 2017/2018/2019.  Contact us to enroll your facility 
now! 

ü Contract Terms to Fit Your Church or School Needs 
TES Energy Services, LP, partnering with the Church CO+OP, has special terms written into the contracts to 
benefit your Church or School! 

ü Relationship with Providers 
Placing over 5.5 billion kWh, we have great buying power and very strong, positive relationships with over 25 
qualified Texas Retail Electric Providers.   

ü Market Timing 
Today’s marketplace is a fast changing, commodity-based playing field.  We are constantly monitoring the marketplace 
- “every hour” - for buying patterns, enabling you to focus on your specific business issues. 

ü Competitive Negotiations 
TES Energy Services, LP brings the providers that are interested in your church or school’s specific needs into 
a “Hot Box” to push the price down.  

Once your “Strike Price” has been negotiated, TES will present you with one or more 
contracts and strategies to choose from.  

ü As Your Consultant 
As your consultant, we will represent you on any issues 
in the future with your contracted provider  
(billings, meters etc.). 

 

Lowering Your Electricity Costs 
for Your Church or Facility! 

CALL FOR A QUOTE: 

Dallas office:    (214) 697-0567 
Houston office:    (832) 516-8525 
TOLL FREE:  (866) 948-5720 

          X103 
www.tesenergyservices.com 

“Integrity, Knowledge, Experience”. 

Is Your Church Paying too much per kWh for Electricity? 
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Give yourself ninety days to completely build one new life-giving 
habit. Identify that one goal that will rule all your others for the 
next quarter. Decide what four things it will take on a daily and 
weekly basis to turn this goal into reality. Evaluate yourself weekly. 
Adjust as often as necessary.   
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Developing 
Sound 
Financial 
Habits
by Russell McDaniel

In this day and age with identity 

theft and fraudulent activity, we 

should all develop some personal 

financial habits that we practice 

daily, weekly, and monthly to 

protect our personal assets.

31

The 
Stone 

of Help
by Andrea MacKellar

When I was 12, I was burned in a kitchen 

accident.  My body collided with someone 

carrying a very full pot of soup from the stove 

to the table.  Unfortunately, I ended up wearing 

all of the still bubbling soup.  I had 2nd degree 

burns from my chin to my knees, except for my 

chest and my upper right arm.  They sustained 

3rd degree burns which meant that my skin 

was completely burned away exposing the soft 

tissues underneath.  

Knowing what was going to happen, just before the 

collision, I called out to the Lord and with His divine 

assistance I never experienced a moment of pain.  

My skin grew back on its own without the skin grafts 

the doctor said would be needed.  Looking at me, 

you would never know that I was burned so badly.  

I have no scarring at all save for one small scar about 

the size of my thumb on my upper right arm that no 

one has ever noticed without assistance.  My mom 

once asked if I wanted to have it removed, but I said 

no because it is my Ebenezer.
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Bad Habits 
Die Harder
by Casey Lester

“Don’t you roll your eyes at me!” 

My preschool teacher did not understand the 
intention behind this action. My four-year-old 
brain did not comprehend that my eye roll was 
somehow disrespectful. It was unfortunate that 
my go-to action when getting in trouble was to 
look up into the open sky above me while my 
insides tossed and turned.

Now that was an unintentional bad habit I 
needed to quickly learn to control! The good 
news is, I did. Eye-rolling is no longer my go-to 
response to conflict.

12

I graduated from Baylor University in December 

of 2008.  At the time, I was a naïve, young 

college graduate who thought the world was my 

oyster.  Little did I realize that college was truly 

over and it was time to be an adult.  One of the 

responsibilities that goes along with being an 

adult is doing this weird thing called getting a 

job.  I had no idea where to start when looking for 

a job, so I decided my friends could be a valuable 

resource.  Turns out this could not have been a 

truer statement.  

Develop Good 
Habits When 
Screening 
Janitorial 
Service 
Companies
by Jason Phipps

15

Change the Habit, 
Change Your Life

by Becky Biser

It was about fifteen years ago that everything changed for me.  

One new habit changed everything else. It changed the way  

I showed up at work. It changed the way I showed up at home. 

 It changed the way I showed up at church. It changed the way 

 I showed up at the doctor. Did I say it changed everything? 18 31 3412 15
Developing 
Sound 
Financial 
Habits          
In this day 
and age, with 
identity theft 
and fraudulent 
activity, we 
should all develop 
some personal 
financial habits 
that we practice 
daily, weekly, 
and monthly 
to protect our 
personal assets.  

The Stone  
of Help           
Ebenezer literally 
means “the stone 
of help.” It was 
a constant and 
visual reminder 
to the Israelites of 
what the Lord had 
done for them. 
My scar named 
Ebenezer is my 
own constant and 
visual reminder 
that thus far the 
Lord has helped 
me. 

Bad Habits  
Die Harder            
Giving a bad 
habit the boot 
is not an easy 
task. It requires 
commitment, 
vigilance and the 
patience to fail 
and to try again. 

Develop Good 
Habits When 
Screening 
Janitorial 
Service 
Companies            
Over my 4 
years of selling 
janitorial products, 
I noticed one 
common theme 
coming from the 
pastors, business 
administrators, 
and facilities 
directors I worked 
with, nobody ever 
seemed to be truly 
happy with their 
janitorial service 
company.  

Change the 
Habit, Change 
Your Life           
It was about 
fifteen years ago 
that everything 
changed for 
me. One new 
habit changed 
everything else. 

Departments
Benefit Bits and Bites  Page 8
IRS Section 125 Code Cafeteria Plan Documents 
are one of the most underused employee 
benefits for small businesses today. There are 
four common types of Section 125 Plans.

More Power To You  Page 10
These safety tips and information will help you to 
take action to promote good habits for the safety 
of your staff members, parishioners, congregants 
and community members. 

We’ve Got You Covered  Page 40 
After a combined 60 plus years of insurance 
experience, to borrow the popular TV commercial 
slogan of late, “We’ve seen a thing or two.” 
Obviously, this list could be quite extensive but 
we tried to narrow it down to some of the more 
prominent precautions.  

Connecting People and Resources

Keep your contact information current.  The lifeline of communication to our members is through correct  
contact information, i.e. key contact names, phone numbers and e-mail addresses. Send all updates to  
patti@churchco-op.org. Help us keep you informed of the latest in events and savings from our vendors.

Editor’s Note:  For submitting articles, artwork or comments about this publication, please contact:                                        
Patti Malott at 832.478.5131  |  patti@churchco-op.org 

Church Supplies & Services, Inc.
               Issue Dates: Feb, May, Aug, Nov 
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LOCATION 9950 Cypresswood, Suite 250 Houston, TX  77070  

TELEPHONE  832.478.5131  INTERNET www.churchco-op.org
Issue Number 48  Subscription Price $2.00
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From the Director
In August of this year I spent a week in Ft. Worth, Texas, to begin working towards 
my Professional Coaching Certification.  This is an extensive training program that 
includes 80 hours of onsite training, training webinars, books, several sessions 
with a mentor coach, and at least 500 hours of real-time coaching.  

Prior to August, when I had the opportunity to observe someone being coached 
by a PCC, I was intrigued by a few things.  One, the person being coached could 
see themselves in a different perspective because of the coaching, and reach a 
new level of potential.  Two, the coach really didn’t appear to say much but kept 
the conversation going.  By the end of the coaching session, I was ready to sign 
up and learn more about this wonderful tool to help others reach their potential.  

Soon into the training I quickly realized that I had to develop some new 
habits if I wanted to be successful as a coach.  For the past fifteen years, I 
consulted with churches who hired me to help them with their systems and 
processes.  I helped them by providing recommendations and services.  In 
coaching, the person being coached is the expert.  I had to let go of those 
prior behaviors and develop new habits.

In coaching, we don’t recommend or consult.  We listen deeply and ask 
powerful questions.  We listen 80% of the time and only talk 20%.   Good 
listening habits take time to develop.  I work daily on listening deeply when 
conversing with people now, and clearing my mind to be fully engaged.  It’s 
a life-long process that I will continue to work on.  By developing this habit, 
I hope to be of greater value in helping others reach their potential—a 
valuable gift we can give each other.

Breaking bad habits or creating new ones are never easy.  This issue of CO+OP 
magazine is compiled of testimonies from others who have experience in 
breaking old or making new habits.  Also included are articles that address 
good habits to form in conducting various aspects of ministry.  I hope you 
enjoy reading them.  Perhaps you can identify with some of them as you think 
of your own life habits.

Grab a cup of your favorite fall drink, find a quiet place, and enjoy reading.

Together We Develop Good Habits and Break the Old,

Patti Malott
Executive Director
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CORE VALUES

CHRIST
CENTERED

RelationshipsCommunications

Work-Life BalanceWork Ethics

I will seek first to understand and then 
be understood.

I will strive to exhibit the fruit of the 
Spirit (Galatians 5:22-23).

I will show compassion and patience as 
I encourage others.

Recognizing that little is accomplished through “business as usual,” I commit to join my team members 
in being a “leader in my field,” taking the necessary steps to bring about an effective ministry.

 I will give others the freedom to hold me accountable and realize I have  
the freedom and responsibility in holding others accountable.

 I will give God the glory in all things.

I will value others over myself and 
communicate to foster understanding, 
strengthen relationships, improve  
teamwork and build trust.
 
I will be loyal to the CO+OP; speaking well 
of its members, vendors, Board of Directors 
and employees in all circumstances, 
working wholeheartedly to the attainment 
of our shared vision.

I will be intentional in maintaining a  
balanced spiritual, personal and work life.

I will uphold the wholeness of moral 
character; demonstrated through my 
thoughts, actions and speech.

Grac
e

Grac
eGrace

Grace

CHURCH SUPPLIES & SERVICES INC.
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Know your CO+OP Representatives

Leslie Gawthorp
Connection Partner, National
leslie@churchco-op.org 
888.350.3264 

Dan Muckensturm
Connection Partner, Dallas, TX
danm@churchco-op.org  
888.350.3264 

John Hagarty
Marketing Manager
john@churchco-op.org  
832.478.5131 

Gary Blondell
Connection Partner, Houston, TX
gary@churchco-op.org 
832.478.5131 

Kirsten Walker
Connection Partner, Houston, TX
kirsten@churchco-op.org 
832.478.5131

Connecting People and Resources, since 1988

Learn more about the CO+OP at www.churchco-op.org or 
call 832-478-5131.

The purpose of the Texas Ministry ConferenceSM  
is to provide tools and resources for those 
who serve in churches, schools and nonprofit 
organizations. This includes people in leadership 
who drive the vision and those who support 
them such as employees, committee, lay, council, 
and session members; elders and volunteers.

We do this at our annual conference by 
offering affordable training, educational 
workshops, quality vendors and sponsors, 
networking, fellowship and encouragement.

The Texas Ministry ConferenceSM is held the 
third Thursday of each February.  

Learn more about how you can benefit  
from attending this conference at 
www.TexasMinistryConference.org or  
calling 832-478-5131.

www.TexasMinistryConference.org

Connecting People and Resources

Texas Ministry 
    Conference SM

Mission
The CO+OP connects churches, schools and nonprofit 
organizations with reputable vendors and resources to 
save time and money on products, services and education.

Purpose
We achieve our Mission through...

• Saving time by screening prospective vendors

• Saving money by pre-negotiating with prospective vendors

• Securing reputable vendor resources that bring value to 
member organizations: churches, schools, camps,  
nonprofits and other ministries

• Acting as your liaison and advocate in time of need

• Helping cultivate mutually beneficial relationships 
between vendors and members

• Providing excellent networking experiences

• Providing educational opportunities at a reduced rate 
through our annual Texas Ministry ConferenceSM using 
national and local relevant speakers

• Meeting the needs of others through our Nonprofit 
Organization

6



www.TexasMinistryConference.org
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BA N K I NG.
I N V E S T M E N TS.

I NS U R A NCE.
We  w o r k  t o g e t h e r  s o  t h e y ’ l l  w o r k  t o g e t h e r.

At Frost, our team will work together to give you customized solutions that make the most of your 

banking, investment and insurance needs, and help you reach your financial goals. So, if you could use 

a hand with any part of your financial life, our team is here to help you.

frostbank.com | (800) 513-7678

Investment and insurance products: are not FDIC insured, are not bank guaranteed, may lose value. Investment and insurance products are o�ered through Frost Brokerage 

Services, Inc., Member FINRA and SIPC. Insurance products are also o�ered through Frost Insurance. Deposit and loan products are o�ered through Frost Bank, Member FDIC.

FAITH COMES BY HEARING

    www.kkht.com

Free Apps              .

713.260.3600

TOGETHER

WE SERVE

MityLite is your single source for durably designed 
multi-purpose, educational, and worship space furniture.

877-214-2005 • mitylite.com/coop1
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benefitbits&bites

IRS Section 125 Code Cafeteria Plan Documents are one of 
the most underused employee benefits for small businesses 
today. These plans simply allow employees to withhold a 
portion of their salary on a pre-tax basis to cover the cost 
of qualifying insurance premiums, medical expenses and 
dependent care expenses.  Because Section 125 Cafeteria 
Plan benefits are free from federal and state income tax, 
an employee’s taxable income is reduced which increases 
take-home pay. And because the Section 125 Cafeteria Plan 
reduces employee gross income for purposes of income 
tax, the employer also enjoys a reduction in their payroll tax 
liability by eliminating matching FICA taxes of 7.65%, and 
possibly workers’ compensation (depending on your state). 

Four Common Types of Section 125 Plans: 

1.  Section 125 Premium Only Plans (POP) allows employees to 
purchase health insurance and other accompanying benefits 
tax-free.  This is sometimes known as a Cafeteria Plan.

•  Employees Save Up to 23% in Payroll Taxes on Premium.

Utilizing a Section 125 Plan makes qualifying insurance 
premiums more affordable to your employees, where 
they can save 23%-35% of their pre-tax Section 125 
premium deductions just in federal income tax alone. 

The actual tax savings are on city, state, and federal 
income taxes (including Social Security and Medicare 
taxes). Under a Section 125 POP Plan an employee’s 
take-home pay is substantially increased, which in turn 
helps to reduce the high cost of providing health care 
coverage for family members.

•  Employers save 7.65% in Matching FICA Taxes on Premium. 

 A Section 125 Premium Only Plan is unique in that 
it is one of the few employee benefit plans that will 
continually pay dividends back to the employer. 

 A Section 125 Plan does this by eliminating the 7.65% in 
employer-matching Social Security and Medicare taxes, 
in addition to some Federal and State unemployment 
taxes. Depending on the state, employers may also be 
eligible for workers’ compensation savings.

SECTION 125:  It’s Not Just an Area in the Worship Center.

by Kim Whaley & Dave Adams

•  Who Can Participation in a Section 125 Plan? 

Employees of regular corporations, S corporations, limited 
liability companies (LLCs), partnerships, sole proprietorships, 
professional corporations, and non-profits can all reduce 
payroll taxes by establishing a Section 125 Premium Only Plan. 

While the Internal Revenue Code prohibits a sole 
proprietor, partner, members of an LLC (in most cases), 
or individuals owning more than 2% of an S corporation 
from participating in the Section 125 POP Plan, owners 
can still benefit from the savings on payroll taxes by 
sponsoring a plan for their employees.

2.  Section 125 Plan with HSA allows both employer and 
employee to realize additional savings by using pre-tax 
employee dollars to fund a Health Savings Account.  This 
can only be used if the employee is on a qualified high 
deductible HSA health plan.  Keep in mind the extra 
savings is lost to both the employer and the employee if 
the HSA savings is deducted on the employee’s annual tax 
return rather than payroll deduction.  

3.  Section 125 Plan with FSA Plan Document provides an 
opportunity for a Flexible Spending Account (FSA).  This 
is a special account allowing employees to use up to 
$2,600 in pre-tax dollars to pay for qualified out-of-pocket 
medical, dental and vision care expenses not covered by 
other insurance. 

The Health FSA reduces payroll taxes for both the 
employer and the employee making it a popular benefit 
option. For the employee, it’s like getting a discount of 
approximately 23% on medical, dental and vision care 
expenses. The employer realizes up to 7.65% in matching 
FICA tax savings. 

In the past, these were “use it or lose it” plans but recent 
IRS changes will now allow a carryover of $500 of unused 
funds per calendar year.
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IRS Section 125 Code Cafeteria Plan 

Documents are one of the most underused 

employee benefits for small businesses today.

Kim Whaley   

Kim Whaley has been in the industry since 1991 
and with Core Benefits for over 10 years. As 
a Registered Health Underwriter, Kim’s focus 
is providing group benefits which are ACA 
compliant and meet the employer’s budget and 
the employee’s needs.  Kim can assist you with 
medical, dental, vision, life, disability and payroll.  

kim@corebenefits.net

(713) 647-9700

Dave Adams    

Dave Adams founded First Continental 
Diversified in 1987 and joined Core Benefits as 
a valued partner 8 years ago.  Dave specializes 
in IRS Section 125 plans, Flexible Spending 
Accounts (FSA) and Health Reimbursement 
Accounts (HRA) resulting in tax savings for both 
employers and employees.  

dadams@corebenefits.net

(936) 756-7940

4.  Section 129 Dependent Care Assistance FSA is a special 
tax-free savings account for employees to make special 
pre-tax or tax-free elections from their paycheck to pay for 
child and adult daycare expenses.  These expenses must 
be necessary to enable one or both parents or guardian 
to work, go to school, or search for employment. 

Dependent Care Assistance FSA Plans allow employees to 
be reimbursed up to $5,000 annually for married couples, or 
up to $2,500 if the employee is married, filing separately.  

713-647-9700
Kim Whaley

kim@corebenefits.net

Is your program begging 
for attention!

Let us design an employee benefits 
package to cover your church or 

business from recruitment to retention.

Kim Whaley
kim@corebenefits.net   

713-647-9700

HEALTH   DENTAL   VISION   LIFE

Kim Whaley has assisted CO+OP members and vendors for 

six years.  In her role as an agent and a Registered Health 

Underwriter, she focuses on understanding ACA regulations and 

what is required for an employer to be compliant.  Whether you 

have 2 employees or 200, Kim will work hard to design a benefits 

program to meet your budget and your employee’s needs.

Introducing Dave Adams with First Continental Diversified, Inc, a 

Core Benefits partner providing expertise in Health Reimbursement 

Accounts (HRA), Flexible Spending Accounts (FSA) and IRS Section 

125 Plans to allow pre-tax employee deductions on their employee 

contributions towards insurance premiums.

Dave Adams
dadams@corebenefits.net 

936-756-7940
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morepowertoyou
By Michael Bernstein

All of us at TES Energy Services, LP wish the best for the places 
of worship and the people in the path of Hurricane Harvey.  
By the time of this writing, we hope that the recovery is well 
under way and rest assured that our prayers are going out to 
those in need.

New habits should include helping each other, as we all 
witnessed during and after Hurricane Harvey.  Looking 
after each other is the best way to create harmony in 
neighborhoods.  The safety tips from CenterPoint Energy 
below will assist in keeping us safe. I was surprised at 
how many of the safety tips from the utility companies 
that I was unaware of!

The following safety tips and information will help you 
to take action to promote good habits for the safety 
of your staff members, parishioners, congregants and 
community members. We need to work together by 
learning these tips and acting if you see a neighbor in 
an unsafe situation!  

Natural Gas

What to do if you smell natural gas:

STEP 1: Leave area immediately on foot! Do not use 
electric switches, telephones (including cell phones) or 
anything that could cause a spark. If outside, move in an 
upwind direction away from the leak or vapor cloud and 
maintain a safe distance. 

STEP 2: Go directly to a safe location, and then call 
911 and CenterPoint Energy. Do not use e-mail or the 
Internet to contact CenterPoint Energy about a leak, and 
never assume someone else has reported the leak. 

STEP 3: Alert your neighbors and warn others to stay 
away from the leak. Abandon any equipment being used 
in or near the area of the leak. 

Habits and Safety for our Neighborhoods

STEP 4: Never try to repair a natural gas leak yourself. 
Leave all repairs to a trained technician.

Look for signs of a leak: 
• Persistent bubbling in standing water 
• Discolored or dead vegetation 
• Dense white cloud or fog 
• Slight mist of ice 
• Unexplained frozen ground near the pipeline Listen for 

any unusual noise: Whistling, hissing or roaring sound 

Smell:
• Distinctive, strong odor, often compared to rotten eggs 

or sulfur 
• Some persons may not be able to smell the odor, or in 

certain rare circumstances, odor fade can occur. For more 
detailed information, visit CenterPointEnergy.com/Safety

Electric Safety

CenterPoint Energy’s top priority is safely delivering 
power, and you play an important role! Keep yourself 
and your family safe by following these important electric 
safety tips – you might save a life!
Downed Power Lines: Stay Away!
Always assume downed lines/wires are live and 
potentially dangerous if contacted:  

1. Do not go near downed lines or fallen wires.

2. Keep your distance from objects touching downed 
lines (tree limbs, vehicles, fences, etc.).

3. If someone already made contact with a power line, 
do not try to rescue him or her. You can’t help if you 
become a victim.

4. Report downed power lines to 713-207-2222 or  
800-332-7143.
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Michael Bernstein	   

TES Energy Services, LP
Phone: 832.516.8525
Email: tespowerbuy@
tesenergyservices.com

Michael Bernstein is the CO+OP Account Manager for 
TES Energy Services, LP (TES). Michael possesses detailed 
knowledge of the energy industry, along with expertise in 
sales and marketing, training and development, customer 
relations operations and non-profit management. He 
covers the Houston and South Texas areas.

In a Vehicle Near Downed Power Lines?

1. Wait inside your vehicle for help.

2. Call 911 if you have a cellphone.

3. Warn others outside the vehicle to stay away.

If you must exit the vehicle:

1. Never touch the ground and the vehicle at the same time!

2. Keeping your hands held close to chest and elbows tucked in, 
jump as far from the vehicle as you can without stumbling. 

3. Land with your feet together, touching the ground at the 
same time.

4. After landing, slowly shuffle away from the vehicle with 
small steps.

Trees/Vegetation & Power Lines

Trees and plants too close to power lines will be trimmed or 
cut down.

Look Up! Be Aware of Overhead Lines

Contact with overhead electrical lines can cause serious injuries 
or fatalities. These typically occur when someone is holding an 
object that makes contact with a power line.Before starting an 
outdoor project, remember to do the following

1. Look up and become aware of overhead lines.

2. Carry long objects horizontally, whenever possible.

3. If a project cannot be performed safely with a live power 
line, contact us in advance to discuss options for making the 
work site safe, which may include temporary de-energizing.

 
Stay Away from Damaged Equipment

If you see damaged electrical equipment like pad-mount 
transformers (usually a green box in your yard), power lines  
or guy wires, stay away and report the damage by calling 
713-207-2222 or 800-332-7143.

• Guy wires keep utility poles standing; report frayed or 
damaged guy wires.

• Don’t inspect equipment that appears to be vandalized. 
Stay away and contact us.

No Playing Near Electrical Equipment

Don’t play on or near electrical equipment:

• Never climb trees close to power lines.

• Never climb or hang on guy wires, utility poles or transmission 
towers.

• Never enter electrical substations, even if a ball or toy goes 
over the substation fence.

Keep Toys Far from Power Lines
• Kites can conduct electricity from power lines, electrical wires 

or lightning.
• Never place trampolines or swimming pools near overhead 

electrical lines.
• Drones, balls and other airborne toys can damage or short-

circuit electrical lines.
- See more at: http://www.centerpointenergy.com/en-us/

residential/safety/electric-safety?sa=ho#sthash.iYsdHegq.dpuf

Of course all of these tips apply to Oncor and other areas 
of Texas as well.  If you live in an Oncor area, please use the 
outage number:  (888) 313-6862.

My wish is for a safe recovery for all affected by Hurricane Harvey 
and for us to be good citizens in our communities.  TES Energy 
Services, LP prays you are safe during this restoration phase.  
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I graduated from Baylor University in December 

of 2008.  At the time, I was a naïve, young 

college graduate who thought the world was my 

oyster.  Little did I realize that college was truly 

over and it was time to be an adult.  One of the 

responsibilities that goes along with being an 

adult is doing this weird thing called getting a 

job.  I had no idea where to start when looking for 

a job, so I decided my friends could be a valuable 

resource.  Turns out this could not have been a 

truer statement.  

Develop Good 
Habits When 
Screening 
Janitorial 
Service 
Companies
by Jason Phipps
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My first job was in the janitorial industry 8.5 years ago selling 
janitorial products.  I thought this would be a good place 
to get my experience and a stepping stone to catapult my 
career.  I honestly thought I would end up doing that for 2-3 
years and move into a different industry.  God had other plans.  
My target market was government entities and churches.  I 
covered the southwest part of Houston and built up a pretty 
good territory.  Over my 4 years of selling janitorial products, 
I noticed one common theme coming from the pastors, 
business administrators, and facilities directors I worked with, 
nobody ever seemed to be truly happy with their janitorial 
service company.
  
I spent countless hours having this conversation with 
my customers.  Then one day in June of 2013, I had the 
opportunity to interview with two janitorial service companies.  
I ended up joining the company I am with because I saw the 
need for a good janitorial service company in the market. What 
qualification does your church use to make the right decision 
regarding a janitorial service company?  Here are three things 
you can look for when interviewing a potential service:

1. Check References.  I am sure some of you are 
thinking that no company is silly enough to give a bad 
reference.  I would typically agree with this, so I take this 
qualification up a notch.  I recommend a reference from 
someone who has been with the janitorial service company 
for at least 2 years.  I also recommend visiting some of the 
churches that the company currently services as it allows 
face-to-face interaction between both parties and helps 
build a level of trust.

2.  Look for a company that fully dissects 
your needs.  When I say fully dissect your needs, I am 
referring to a janitorial service company that offers ideas that 
can help improve the needs of the cleanliness of your church.  

Let me give you a personal example of dissecting your 
needs.  Chris Saulnier is the Serve Pastor at Simonton 
Community Church and handles the janitorial services for 
the church.  When I first met with him, the company that 
was servicing his church was coming in one time per week.  
After my initial meeting with him, I found out there was a 
school and the church was going from one to two services 
on Sundays.  While I gave him an apple to apple quote 
at one time per week, I also asked that he be open to an 
alternative proposal based on the schedule of events that is 
going on at the church each day and week (the schedule of 
events at churches is always changing as I am sure you all 
know).  My idea was a full time Day Porter who would work 
Sunday through Thursday.  It would help provide coverage 
for the church going from one to two services and provide 
coverage five days per week at the school.

3.  Pay attention to transparency.  The janitorial 
service company that puts in a bid for your church should 
separate each specific area of your building, and how many 
days per week it is being cleaned.  Some companies will 
take the overall square footage of a church and price out the 
cleaning.  They may promise that they will clean every area of 
the church six or seven days per week.  However, not every 
area in a church will need to be cleaned every single day.  

Let’s take two areas that most churches have:  the Worship 
Center (also referred to as a Sanctuary) and Administrative 
Offices.  Typically, the Worship Center is used on Sunday and 
one other day of the week.  Knowing this information would 
mean that it should be cleaned a minimum of two times per 
week and a maximum of three times per week.  

On the other hand, the Administrative Offices have 
constant usage from five to seven days per week.  Thus, the 
administrative office should be cleaned around 5 days per 
week.  Please keep in mind this could vary depending on 
the size of the church and the schedule of events going on.  
A janitorial service company that knows how to properly 
service and clean a church will take this approach.  Moreover, 
there will be transparency with their staffing plan for the 
facility.  What does this mean?  It means being specific 
with each area of your church (Worship Center, Narthex, 
Administrative Offices, school, etc.) and provide the number 
of hours each area of the church will be cleaned each day.  

You should know how many people will be assigned to 
your church each day of the week to clean.  As churches 
get bigger in size, there should also be a hierarchy for the 
cleaning crew where there are cleaners, working supervisors, 
floor techs, and even a project manager.  

I truly hope this article will help guide you in developing 
good habits in making the best decision when choosing the 
right janitorial service company for your needs.  The Church 
CO+OP has two great vendors to help its members with their 
current needs and bidding out in the future.   

Jason Phipps

Jason Phipps graduated from Baylor University 
with a BBA in Real Estate and Marketing. He 
has worked in the Janitorial Industry for almost 
9 years.  His emphasis has been churches and 
schools through all 9 of those years. Currently, 
he is the Sales Manager for Ambassador 
Services.  Jason can be reached at 713-302-2931 
or jp@mbassadorllc.net.  



14

CFAC Mechanical
“The Mechanical Contractor for 
Houston Churches and Non-Profits”

Champion Forest AC has helped JVBC with our 
HVAC needs for many years. They do a great job 
with preventative maintenance as well as big 
jobs. Recently CFAC installed a 50 ton condenser 
for us. The bid was by far the lowest, but we 
did not sacrifice anything in the way of quality 
equipment or workmanship. I wholeheartedly 
recommend Champion Forest for the HVAC needs 
of your church or business.  
Leonard Prater, Associate Pastor
Jersey Village Baptist Church

License Number:
TACLA5073E

• Custom maintenance agreements

• No overtime with contract

• Available 24/7

• Maintenance, Repairs and Replacement for 
Split Systems, Chillers and Boilers

• New construction and remodels

• Specializing in Energy Management Controls 
Now offering LED lighting

• Free Energy Analysis

www.cfacservice.com

admin@cfacservice.com

P: 281.350.2665  |  F: 281.350.1231

A+ rating on bbb.org

‘Tis the season to say ‘Thank You!’

281.370.3900 | cheryl@nwdigitalworks.com
NWDigitalWorks.com | NWDW.biz

Merry Christmas!

1.	You are looking for a vetted vendor to 
meet your current needs. 

2.	You have new or departing staff members.  

3.	Your organization is receiving too many, 
or not enough magazines.

4.	You need to speak with your Connection 
Partner. 

5.	You want to be added or removed from 
our mailing list. 

5 Reasons to contact the  
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Change the Habit, 
Change Your Life

by Becky Biser

It was about fifteen years ago that everything changed for me.  

One new habit changed everything else. It changed the way  

I showed up at work. It changed the way I showed up at home. 

 It changed the way I showed up at church. It changed the way 

 I showed up at the doctor. Did I say it changed everything?
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You might ask, “What one habit could have that 
great of an impact?” It’s sad to say that it took 
reading a book and then spending time with 
the Lord to make this drastic life changing habit 
a reality for my life. You see, I read Jan Johnson’s 
book, Enjoying the Presence of God.

I surrendered my life to Christ at the age of nine. 
It was a total surrender. I had been wrestling 
with the Lord for two years. I knew I needed to 
accept Christ as my Lord and Savior but I was 
timid about walking the aisle at church. I gave 
my heart over and over in my pew, but I had not 
completely surrendered. I finally couldn’t stand 
it any longer and at nine I practically ran down 
the aisle. I immediately felt the Holy Spirit. It was 
life changing. I continued to grow and felt God’s 
special call on my life at thirteen. I had a quiet 
time each day and even memorized numerous 
Bible verses, but I didn’t fully understand my 
relationship with Christ.

The one habit that changed everything was - I began 
to intentionally connect to God’s presence everywhere.

Let me explain.



Going to work is different. If your office is like mine, you have 
people and vendors who drop by all the time. Years ago, I was 
nice, but the quicker I could take care of them, the quicker I could 
get back to all my tasks. Now, however, I intentionally connect with 
the Lord and follow His direction. Julie is our copier representative. 
I sensed from the Lord that I needed to spend time and get to 
know her. I’ve prayed with Julie as she lost her husband to heart 
disease, as she went through cancer, and as her children faced 
difficulties. We have become good friends over the years. Not 
only does she continue to maintain our account, but she has also 
attended our professional coach training seminars and asked me 
to lead her LifePlan. It has been a joy to get to grow with Julie.

Having served with the Tarrant Baptist Association for over 
thirty-five years, I’ve seen change. However, I’ve changed the 
most. No longer is it about running a program and basing success 
off of numbers. Now, I seek the Lord and ask how I can best 
connect others to Him. The Bible tells us in John 10: 27, “My sheep 
listen to my voice, I know them, and they follow me.” Every day I 
ask the Lord to help me hear Him better.  I ask the Lord who I can 
empower. One of the things I get to do is to help leaders define 
their own personal mission. “I shine to empower God’s chosen.” 
This is the mission that I seek to live out every day, everywhere.

If I could do one thing for you it would be to empower you 
to intentionally connect with the Lord throughout each day; 
apart from Him we can do nothing. Check out John 15:5. This 
isn’t just about connecting with Him to be your Savior. This is 
about abiding all day long.

Questions for you to ponder
1. How are you intentionally connecting with the Lord?
2.  What might change in your life?
3.  What do you need to surrender? 

Becky Biser

Becky Biser serves as Director of Leadership 
Development for Tarrant Baptist Association 
(TBA). She serves as a faculty member of 
Coaching4Clergy and is a certified Church 
Consultant through the Society for Church 
Consulting and a certified LifePlan and 
StratOp facilitator. She navigates churches, 
associations, and retreat centers through the 
Church Unique Vision Pathway. Becky serves as 
a liaison to the Baptist Student Ministry directors 

at the University of Texas at Arlington, Texas Christian University, Texas 
Wesleyan University, and Tarrant County College campuses. You can 
reach Becky at becky@tarrantbaptist.org.  
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Just driving down the road is different. I don’t turn on the radio 
so I can intentionally talk with God about everything I’m seeing 
and experiencing. For example, driving to work this morning 
as I passed by Westcreek Elementary School I was praying for 
teachers, students and faculty. Then I sensed God telling me 
to stop and go inside and pray. “What Lord?” I thought. It didn’t 
make sense right then, but God’s ways are always trustworthy.  
So I obediently parked my car and walked to the front. I was 
about to ring the buzzer when a teacher walked up to go inside. 
I greeted her and followed her inside the building. I noticed a 
lady decorating a bulletin board and headed toward the office. 
I quickly noticed a room full of teachers receiving instruction 
from the principal. I asked the Lord if I was to interrupt or just 
pray in the hallway. He directed my attention toward the lady 
working on the bulletin board. She noticed me and said, “May 
I help you?” Walking toward her I said, “I think you can. I was 
driving by praying for your school and the Lord told me to stop 
and come inside and pray. My name is Becky Biser and I live 
just a couple of blocks from here. Both of my sons attended 
this school when they were little.” She introduced herself as 
the Assistant Principal and told me that they definitely needed 
prayer. I sensed the Lord telling me to pray for her specifically. 
“May I pray for you now?” She quickly told me that she would 
appreciate it. I placed my arm around her shoulder and prayed. 
She gave me a hug and then told me that she had moved to 
Fort Worth with her daughter just three years ago. 

Going to the doctor is different. OK, how many of you like 
going to the doctor? This used to be something that I dreaded. 
I can still dread it if I don’t intentionally connect with the Lord 
and get his perspective. A few years back I had my yearly 
exam. As I arrived at the doctor’s office, I surrendered myself. 
While I talked with the Lord in my head, He brought a PA to 
take my vitals. As we visited, I learned that she was doing a 
clinical rotation with my doctor and would soon be doing 
her final rotation in Waco. Talking with her, I sensed she was 
worried about this new rotation. She quickly told me she was 
worried because she would be staying at an extended stay 
hotel and wouldn’t be able to go to church on Sundays. After 
listening, I prayed over her asking God to bring friends and 
a Bible study group to her. I received a bad report from my 
doctor and was able to return several times, which included 
having surgery. However, the PA and I continued to connect. 
I wasn’t worried about the possible cancer. I knew it wasn’t a 
surprise to the Lord and He had sent me to encourage this PA.
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Developing 
Sound 
Financial 
Habits
by Russell McDaniel

In this day and age with identity 

theft and fraudulent activity, we 

should all develop some personal 

financial habits that we practice 

daily, weekly, and monthly to 

protect our personal assets.
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Bank accounts
With technology today, customers can review bank accounts 
online daily. You no longer have to wait for a monthly bank 
statement to arrive in the mail to review activity and reconcile. 
The majority of us now have smart phones with internet access, 
and you should review your bank accounts online daily. 

Of course, password protection is vital to your phone and to 
your bank login. Although it is not wise to save your bank 
logins on your phone in Notes or in a spreadsheet, you can 
use the mobile app 1Password for password storage or as a 
mechanism to create strong passwords for you. 

It only takes a minute each day to glance at your bank 
accounts, especially your main checking account. Pick a 
convenient time such as during your morning coffee. You 
will quickly recognize your normal activity but all the time 
scan for any unknown charges. Report immediately any 
unfamiliar activity to your bank. By reviewing regularly, 
you can promptly report any fraudulent activity as it 
happens and prevent bank drafts on your account.

Only use protected WIFI to access personal information 
through your phone, tablet, or laptop.  It is best not to use 
hot spots that are free in public spaces such as coffee shops, 
universities, airports, hotels, and libraries that are convenient 
but often not secure. If you send email, share digital photos, use 
social networks, or bank online, you send personal information 
over the internet. Protect your information by sending it only 
to sites that are fully encrypted (Look for https on every page 
you visit). Hopefully, when travelling, you can access your bank 
accounts through your data plan and not WIFI.  

Online bill payments
Take advantage of online bill payments through your bank 
account offered as a free service. It is a secure and convenient 
method to send payments online.  Online bill paying is 
expedient for the busy professional with the advantage of 
scheduling payments in advance and scheduling recurring 
payments. These processes are time savers that allow you the 
freedom to focus on other tasks and demands.

Credit cards
Credit cards are another necessary convenience whose activity 
we need to regularly review online. Credit card companies 
categorize your spending patterns, and this organization method 
assists you in detecting any fraudulent activity sooner rather 
than when it is time to review your statement for payment. 
As a personal recommendation, I always strive to pay in full the 
credit charges each month to avoid high interest charges. Living 

within your means involves the discipline of only charging to 
your credit card what you can pay in full the following month. 
To prevent late payment fees on credit cards, schedule your 
payment online through your credit card company in advance 
so it drafts your bank account by the due date. Or you can 
set up automated reminders for the statement due date. 

You can take advantage of reward points offered by credit card 
companies.  I highly recommend taking the rewards as a direct 
credit to your balance.  Many prefer rewards that grant airline 
points or free gift cards.  As a precaution, make sure you are not 
spending unnecessarily just to obtain reward points.

Track your credit score
Most credit card companies now offer a free service 
for reviewing your personal credit report monthly and 
notifying you of any changes as they occur.  Be aware of 
your credit score and set a goal each month to steadily 
improve it by being mindful of key factors such as making 
payments on time and maintaining your oldest credit line. 

Web-based personal financial  
management services
Take advantage of free online services to manage your 
personal finances.  Track banks, credit cards, investments, 
and loan balances and transactions through a single-user 
interface such Mint.com. Earlier this year PC Magazine 
stated that, “Mint.com is the best personal finance software 
available. And it’s free!” This process also enables you to 
create budgets, set financial goals, and obtain a quick 
snapshot of your personal balance sheet and net worth.

 I am not a financial expert, but some things seem common 
sense to me, and I shared some of those ideas with you in 
this article. I hope you already realize that money is a tool for 
freedom and for people to do great things. What we have 
is a gift from God, and we bless Him when we are diligent 
and mindful in how we spend, budget, and invest every day. 
And in turn God blesses us when we monitor our assets and 
preserve them for use in His Kingdom.  

Russell McDaniel

Russell McDaniel is the General Manager of 
Shelby Systems, Inc. in Cordova, Tennessee.  
He graduated from the University of Mississippi 
with a Bachelor of Accountancy, and received his 
MBA from the University of Memphis. 
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“In God we trust,  
all others we audit.”

Ratliff & Associates, P.C. is dedicated  
to the accounting needs of churches  
and other nonprofit organizations.  
We perform church audits, reviews, 

and other attestation services,  
in addition to a variety of accounting 

and consulting services. 

Our CPAs are a team of tacticians 
whose mission is to account for the 
Great Mission and whose passion is  

to support the frontline of yours.
ratliffcpas.com
817-332-3222
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Maximize Your Story
by David Bowman

“Good morning! Did you rest well?”

“No,” was the direct response.

“Oh? Tell me about it.”

“Those charts kicked my rear all night.”

“What charts were those?” the Life Younique coach asked. 

“The ones with the gold bars and the personal storylines 
and the LifeSteps. All I could think about all night was how 
out of balance I am, and I really don’t know where to start 
to regain my balance.”

Danny had been pacing. He plopped down into his chair 
and slouched. 

“I’m a mess. My family is a mess. My work is a mess. If I don’t 
do something quick, I’m going to lose everything.”

Danny had a problem. He reviewed his life design 
worksheets and realized he was falling short in every 
storyline. His health was declining. His only reading consisted 
of cereal boxes and bedtime stories. He preferred alone time to 
time alone with his wife, children, and well, even God. Family 
finances were barely above water. They would never survive 
a downturn of any significance. He didn’t have any hobbies 
to help him refresh and renew his life. 

Danny’s bad habits led him where he did not want to 
go and threatened to keep him there for longer than he 
would like to stay. He had no rudder to direct him through 

the headwinds and current he was facing. Worse, he had no 
sense of mission for daily reality and no vision for the long 
haul. No compass. No travel brochure. No pathway. 

Danny is tall, good looking, athletic, and charming. His unearned 
characteristics have taken him far. He serves an outsized role in 
a large church. An upcoming promotion promises to put more 
dollars in his pocket and more responsibility on his plate. 

While excited about the increasing money and authority, 
deep down Danny knows he is barely surviving now. How 
can he ever hope to live the healthy, wholesome life he 
needs and wants on even less margin? 

Day one of the lifeplanning process was not the joyride he 
expected. His bed for the evening was more comfortable 
than the one he shared with his bride at home. However, 
he had not stopped thinking about those bright red lights 
on his Storyline chart. He knew that if he didn’t take these 
matters seriously and now, he was in for trouble. Big trouble.

He was afraid he would soon devolve into another overweight, 
middle-aged guy with no energy for anything. He would quote 
insights and stats from grad school rather than anything he read 
recently. He would wonder why his wife left him and his kids 
preferred spending time on their devices rather than talking 
to him. He would ponder when it was he stopped taking God 
seriously. He would grieve over living in a sparsely furnished 
apartment with a mean old cat rather than the home he and 
Julie so lovingly remodeled over the last few years. 

Danny hated that picture. He wanted to paint a new one. 
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Less than twelve hours later, he had a working sketch of 
what that preferred future looked like. He had more than a 
picture; he had a plan. He knew what he would do on his 
first steps toward living in his new reality. He knew what he 
would do when he returned to work. He scheduled crucial 
conversations. He restructured his workflows. The lethargy he 
felt in that comfortless bed and uneasy chair were replaced 
with energy that kept him pacing around the room like a 
newly caged lion. He could not wait to get started!

How do people like Danny, you, and me do something better 
than make resolutions that are doomed to fail before the end 
of January? The only way forward is through replacing bad 
habits with better ones. 

Consider the four most important storylines of your life: your 
relationship with God, your closest personal relationships, 
your work, and your recreation. What are your habits in these 
four areas? Where do you need more diligence? Where do 
you require a complete overhaul? Skilled lifeplan coaches 
assist their clients through this self-examination process. 

In a couple of words or a short phrase, what are the titles of your 
four storylines? Mine are: Our Father’s Son, World’s Foremost Expert 
(in my wife and kids), Life Story Maximizer, and Restorative Traveler. 

A few years ago, I read Praying the Lord’s Prayer by Elmer 
Towns. That little book rocked my world. Growing up Baptist, 
we didn’t pray the Lord’s Prayer every Sunday like my wife did 
in the Methodist churches she attended. 

Dr. Towns gave me a new perspective on the Lord’s Prayer. I 
was deeply humbled by what I read and what I have missed all 
these years. This simple prayer has become a life-giving habit. 
I pray it first thing in the morning. More than ritualistically 
repeating the words, I allow each phrase to guide me into a 
new meditation on its meaning and application.

When I don’t know what to pray on certain occasions, 
returning to this simple prayer guides me into thinking God’s 
thoughts after Him. When I lie down to sleep, this prayer is 
among my last conscious thoughts. 

When I considered how to title my storyline about my 
relationship with God, the answer was almost immediate:  
Our Father’s Son. 

Jesus said God is our Father in heaven. He could have said, 
“My Father.” Instead, He included us. 

He is our Father in heaven. My earthly father is a great dad, one 
of the all-time best. I love my role as father. My two favorite 
titles are husband and father. As good as my dad is, and as 
much as I love fatherhood, neither of us are perfect. Some 
people have trouble calling God Father because of the difficult 
relationship they had with their earthly fathers. I understand 
this. However, there are depths of relationship with God we will 
never grasp until we see Him for the perfect Father He is.

Think about it: He is perfect in every way. He is never early, never 
late. He never makes mistakes. He redeems all He allows. He is 
motivated and animated by His limitless love. He knows each of 
us by name and has a special purpose for each of our lives which 
He has dreamed about since before time began (Eph. 2:10). Know 
Him for who He really is, not for how others misrepresent Him. 

My family storyline title arises from my educational experience. 
The schools I attended frequently hosted speakers who were 
considered among the world’s foremost experts in their areas 
of expertise. I remember sitting in the balcony during one such 
introduction and wondering what I would ever be the world’s 
foremost expert in. Our family was enduring some significant 
challenges at that time. 

One night, I fell face down on the carpet and wept for a long 
time. There were so many competing demands on my life. 
I was overwhelmed by the responsibilities of my roles as 
pastor, husband, and father of two young children. I was also 
a doctoral candidate. I had more to do than I could get done. 

That facetime in the carpet was what I needed to understand 
I would never become a subject matter expert in some rigorous 
endeavor. Instead, I would become the world’s foremost expert 
in the people I loved most and who needed me more than 
anyone else.
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My third storyline flows from my life mission: I help people 
experience maximum expression of their life stories. I 
summarize this with two words: Maximizing Expression.

Each of us has a story. All of us have hopes and dreams. Everyone 
needs someone to believe in them and to provide them with a 
place to stand while they put their lives together. That’s what I 
get to do every day. I don’t have a job; I have a lifestyle. 

When I meet someone for the first time, I want to know his or 
her name. Names almost always have a story attached to them. 

What is your name? How did your parents decide on that name? 

A friend of mine changed her name because her birth name 
didn’t fit any more. That sounds biblical, doesn’t it? Abram became 
Abraham. Sarai became Sarah. Jacob became Israel. Cephas 
became Peter. Saul became Paul. We could go on. Do you have 
a name to live up to, or do you have a name to live down? What 
does your name mean? How has that shaped your life? 

I heard about a woman recently who asks everyone she 
meets for the first time, “What is your story?” I like that. The 
tagline on my website is “maximize your story.”

What is the dream you have burning deep inside you which 
you have a hard time telling anyone because you do not want 
them to laugh at you? Could that be the very thing God wants 
most for you? How could someone assist you in becoming all 
that God has been whispering in your ear and singing over you 
since before you could even recognize His voice?

My recreational storyline is Restorative Traveler. I like to do what 
the Beach Boys sang about in “Kokomo.” “We’ll get there fast and 
then we’ll take it slow.” I have driven across country about as much 
as I want. These days I prefer to fly so that we can maximize our 
time in the beautiful places we go for rest and restoration. 

Again, what are your storyline names? 

We form life-giving, keystone habits by considering what is 
required to maximize our lives in each of our storylines. Life 
Younique (www.lifeyounique.com) and other lifeplanning 

processes provide tools to assess where you are and where 
you feel God is directing you. Those constructs guide you in 
crafting your personal mission, vision, and steps toward living 
the life of God’s dream for you.

Much research on habit formation has been done over the 
last few years. The Power of Habit by Charles Duhigg provides 
excellent insights into the transformational nature of habits. 
Another excellent book is The ONE Thing by Gary Keller and 
Jay Papsan. They have an eight-step process for creating a 
good habit on their website (www.the1thing.com). 

Some research indicates it takes twenty-one days to form 
a habit. Other research says it takes sixty-six days. Charles 
Duhigg says the amount of time required depends on the 
habit. The determining factor, he says, is the reward has to be 
something you really enjoy. 

Go back to your storylines. In your time alone with God, your 
closest relationships, your work, and your recreation, are you 
thriving, surviving, or reviving? What steps and rhythms do you 
need to build into your life to create the life you really, really want?

Having identified these steps and their accompanying rhythms, 
you need a tool to keep you focused for the length of time it 
takes to form your new life-giving habits. Life Younique’s Weekly 
Reflecting Guide helps assess progress. It includes the four 
storylines with checkboxes beneath each to indicate whether 
you are thriving, surviving, or reviving that storyline that week. 

Below this is a timeline with seven positions to indicate 
that you are On Target, Behind Schedule (-1, -2, or -3), or 
Ahead of Schedule (+1, +2, or +3). Next are two boxes to 
help consolidate perspective on the week gone by. One is 
Unexpected Obstacles I encountered this week. The other is 
New Ideas for How I Will Approach Next Week. The Weekly 
Reflecting Guide closes with My Four Sentence Prayer: 

•	 God you are:

•	 Thank you for:

•	 Guide me in:

•	 Empower me to:
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Give yourself ninety days to completely build one new 
life-giving habit. Identify that one goal that will rule all your 
others for the next quarter. Decide what four things it will 
take on a daily and weekly basis to turn this goal into reality. 
Evaluate yourself weekly. Adjust as often as necessary. 

Danny is a real man, but with a different name. Today, he 
is leading his church staff and lay leaders to embrace the 
power of life-giving habits through a lifeplanning process 
he facilitates. Follow his example. Once you are living the 
life of your dreams, help others do the same. 

Make it a habit. 

David Bowman

David Bowman helps people experience 
maximum expression of their life stories. 
He is a Younique Founding Master Trainer. 
David serves as Executive Director of the 
Tarrant Baptist Association in Fort Worth, 
Texas, where he leads a team of Younique 
Certified Trainers and Church Unique Certified 
Navigators. He is a Professional Certified Coach 
and an adjunct instructor for Dallas Baptist 
University.  You can reach David at david@
tarrantbaptist.org.  

In your time alone 
with God, your closest 
relationships, your work, 
and your recreation,  
are you thriving, 
surviving, or reviving?
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Join us as we celebrate our 30th 
anniversary in helping churches, 
schools and other nonprofits save 
ministry dollars.
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www.gulfcoastsecurity.net

Over 25 years of 
local ownership, 
operation and  

service to the greater 
Houston area

Serving church 
communities, 

home and business

Bringing customers 
an unmatched  

commitment to 
service, excellence, 

and lower costs

We also specialize in the installation, monitoring and maintenance of: 
• Electronic Security and Fire Detection Systems   
• Video Surveillance
• Communication Systems: Telephone and audio/video intercom systems   
• Asset Theft Protection, like lacing A/C units to detect theft or vandalism

Managing a facility accessible by multiple groups of people at different times 

can present a variety of access control and security concerns.  Our integrated 

access control systems are economical and provide enormous security benefits 

necessary to ensure that the system we design and install addresses your 

unique issues.  We have access to the best technologies, and specialize in 

non-proprietary systems that keep you in control.

info@gulfcoastsecurity.net  |  713-936-4888State Licenses: B-05803 & ACR-1650640

Integrated Access Control and Security

GameTime and Total Recreation Products are offering grant funds toward the purchase of a new 
play system. Apply today for up to 100% matching funds at gametime.com/church-grant. 800.392.9909 | totalrecreation.net
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 Fire & Smoke Damage Restoration
 Water Damage Restoration
 Dehumidification
 Mold Remediation
 Document & Media Recovery
 Carpet & Air Duct Cleaning
 Reconstruction Services

Since 1948, Blackmon Mooring and BMS CAT have offered 
cleaning and disaster restoration services at the highest 
quality to a full range of properties. We pride ourselves on 
helping you keep your facility clean and safe, as well as 
recovering from life's unplanned disasters.

877.340.7752 

Michelle Feagin, RHU | Health Insurance Solutions | 281-752-4830 | mfeagin1@comcast.net

ONE-STOP SHOP

 f Innovative coatings to get 
the job done quickly 

 f A broad selection of paints 
and stains, applicators and 
painting supplies 

 f Exceptional color  
selection tools

 f Paints that meet the most 
stringent environmental 
regulations

 f Competitive pricing

 f Expert advice and 
exceptional service from  
a store near you 

For All Your Maintenance Painting Needs

Visit sherwin-williams.com
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The 
Stone 

of Help
by Andrea MacKellar

When I was 12, I was burned in a kitchen 

accident.  My body collided with someone 

carrying a very full pot of soup from the stove 

to the table.  Unfortunately, I ended up wearing 

all of the still bubbling soup.  I had 2nd degree 

burns from my chin to my knees, except for my 

chest and my upper right arm.  They sustained 

3rd degree burns which meant that my skin 

was completely burned away exposing the soft 

tissues underneath.  

Knowing what was going to happen, just before the 

collision, I called out to the Lord and with His divine 

assistance I never experienced a moment of pain.  

My skin grew back on its own without the skin grafts 

the doctor said would be needed.  Looking at me, 

you would never know that I was burned so badly.  

I have no scarring at all save for one small scar about 

the size of my thumb on my upper right arm that no 

one has ever noticed without assistance.  My mom 

once asked if I wanted to have it removed, but I said 

no because it is my Ebenezer.

 



In 1 Samuel 7, the Israelites had once again been 
disobedient.  They decide to turn back to the Lord with 
fasting and confessions of their sin.  As they gathered 
together, the Philistines came to attack Israel.  Samuel 
offers up a burnt offering to the Lord and with His divine 
assistance they were given a victory over the Philistines.  
Then Samuel placed a stone on the ground as a reminder 
and named it Ebenezer saying, “Thus far has the Lord 
helped us” (1 Sam 7:12). 

Ebenezer literally means “the stone of help.”  It was a 
constant and visual reminder to the Israelites of what the 
Lord had done for them.  My scar named Ebenezer is my 
own constant and visual reminder that thus far the Lord has 
helped me.  

This was the beginning of my habit.  

I set up visual tokens from those times when God has helped 
me.  They are not all scars, although I have two others that 
are named Besor and Shalom.  Neither are they merely 
souvenirs or trinkets collected along the way.  Rather, they 
are reminders of lessons I have learned from God.    

The yellow wax banana that sits as a reminder to not let 
the sun go down on my anger (Ephesians 4:26).  My lesson 
in unchecked anger becoming a rage-filled life that is 
unpleasing to God.   

An ugly, orange, chicken-shaped potholder continually reminds 
me that a small gesture done with love can mean more to 
someone than a huge gift or production meant to impress.

32
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A smooth stone continually teaches me the power of 
consistent and intentional prayer for others.  Each time I see 
it, I am reminded of someone who held a rough stone so 
long in prayer on my behalf that it became worn and smooth.

There are also the reminders that are closed up and out of 
sight.  The hard lessons.  The difficult things endured.  But 
the habit of keeping or naming something is important for 
those situations as well.  It teaches us how essential it is to 
have a habit which reminds us that God’s divine assistance 
is always present even though it doesn’t always turn out the 
way we thought it would. 

The bruised spirit, the battered heart and soul, the brokenness 
that never seems to come to an end.  Moments that require 
total faith and trust in God.  When the outlook is bleak, look 
for a stone and place it on the ground right then and call it 
Ebenezer.  Because that is the moment that your habits remind 
you who God is.  

The suggestion of habits exists throughout the Bible.  Pray 
without ceasing (1 Thessalonians 5:17).  I will keep Your 
law continually  (Psalm 119:44).  As was His custom, [Jesus] 
entered the synagogue on the Sabbath (Luke 4:16).  Let us 
continually offer to God a sacrifice of praise (Hebrews 13:15).  
Keep all my commandments continually (Deuteronomy 
5:29).  Not to mention the habit of people placing stones as 
a reminder in the Bible – Noah, Joshua, Jacob, Moses.

Habits don’t make things perfect, but they do create 
permanence.  A thriving prayer life doesn’t happen on its 
own.  It takes diligence and repetition until it becomes 

as natural as breathing.  The same can be said for treating 
your body as a temple or loving your neighbor as yourself.  
Because I collect visual reminders of my lessons learned 
does not make me perfect in those areas.  But it does make a 
permanent impression on my heart and mind that continually 
turns my thoughts towards God and away from myself.

I began the habit of collecting Ebenezers when I was twelve 
and was reminded that God hears when children pray.  I 
have continued with that practice for so long now that it 
is not merely etched into my neural pathways, but deeply 
engraved by Him “who is able to do immeasurably more 
than all we ask or imagine.”

One of my favorite hymns is Come Thou Fount of Every 

Blessing.  Perhaps it is because of the second stanza which 
begins with, “Here I raise my Ebenezer/Here by Thy great 
help I’ve come.”  I once thought that situations had to be 
monumental to become an Ebenezer.  But they don’t.  Not 
really.  They simply need to remind us how far we’ve come 
by God’s great help. 

Andrea MacKellar 

Andrea MacKellar is the Conference Coordinator 
and the Digital and Social Media Manager for 
Church Supplies and Services.  Andrea holds a 
BGS in English Literature from Louisiana State 
University in Shreveport, and is rarely seen 
without a book or her kindle.   You can reach her 
at andrea@churchco-op.org.

A thriving prayer life doesn’t happen 
on its own.  It takes diligence and 

repetition until it becomes as 
natural as breathing.
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Bad Habits 
Die Harder
by Casey Lester

“Don’t you roll your eyes at me!” 

My preschool teacher did not understand the 
intention behind this action. My four-year-old 
brain did not comprehend that my eye roll was 
somehow disrespectful. It was unfortunate that 
my go-to action when getting in trouble was to 
look up into the open sky above me while my 
insides tossed and turned.

Now that was an unintentional bad habit I 
needed to quickly learn to control! The good 
news is, I did. Eye-rolling is no longer my go-to 
response to conflict.
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Fast forward nineteen years. The Polish proverb, “Old habits 
die hard” could be illustrated by a pictorial of my life.

My twenty-three-year old self demonstrated the Casey Corollary, 
“Bad habits die harder.” They even made a couple of movies 
about my life called Die Hard and Die Harder. (No, not really).

Giving a bad habit the boot is not an easy task. It requires 
commitment, vigilance and the patience to fail and to try 
again. The automatic eye-roll did not stop its instantaneous 
reaction overnight. There were many more scoldings about 
my eyes wandering to the sky in the days, months, and years 
following that first uncomfortable confrontation. 

Learning to get back up only to fail and fall again is dreadful and 
demanding, but also rewarding and worthwhile. I can thank my 
seven years of competitive cheerleading for teaching me this 
valuable lesson. Change does not happen overnight. It is a long 
process and often uncomfortable. But it is worth it. 

Change your mindset and you will change your circumstance.

Change begins when your internal GPS whispers, 
“Recalculating.” You are then left with an extremely important 
decision. Do you follow the new path, changing your 
mindset to overcome your bad habits? Or, do you continue 
to drive the older, more familiar route?  

I told myself I was going to do something different. I was 
going to make a change in my life. I was going to start 
working out on a consistent basis. The timetable from when 
I thought the original thought until the time I joined a gym 
was around three years. Terrible, I know. I wanted to grow 
stronger and only God knows how strong I would be if I had 
begun creating the habit of working out consistently when 
the original idea occurred. 

It was not until my coworker said to me something along 
the lines of, “If you cannot keep a promise to yourself how 
can others expect you to keep your promises to them?” that 
I began to think about how I wanted to change my lifestyle. 
This small phrase weighed heavily on my heart. I knew from 
that moment on I needed to keep my promise to myself of 
going to the gym and getting stronger. 

My mindset had to shift before my circumstances would change.  

This same concept can be applied to all aspects of life. The 
promise I whisper to my husband of getting up when the 
alarm goes off the first time so I can spend quality time with 
my Lord and Savior was a promise that often faded as soon 
as I found the snooze button. Honestly, the snooze button is 
still easier to hit than I would care to admit. 

Willpower alone cannot overcome this bad habit. This job has 
to be accompanied by the Holy Spirit changing my desires. 

Heavy duty habits can be redefined as addictions in some 
cases. In my case, I am addicted to my snooze button. I am in 
desperate need for the Holy Spirit to adjust my desire to spend 
time with the Father to be greater than my desire to sleep.

It is important for us to realize we cannot change everything 
on our own. Deep in our core we are rebellious, broken 
human beings, selfish for the things that satisfy us even if 
only temporarily. 

Jesus said in John 14:26, “But the helper, the Holy Spirit, whom 
the Father will send in my name, he will teach you all things and 
bring to your remembrance all that I have said to you” (ESV). 
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We must allow the Holy Spirit to teach us and remind us of good and 
godly things. Allowing the Spirit to change our mindset affects the 
way we act and respond to daily life. These simple daily actions form 
lifelong habits.

The Casey Corollary, “Bad habits die harder,” can be overcome. You 
might think it is impossible to break a bad habit, but God is in the 
business of making the impossible possible. He is making all things 
new. Allow him to work in your life and embrace the new creation you 
are in him. Your life is to be lived glorifying the Father. Make it a habit.

1.	How do your habits and daily routines exemplify the new creation 
you are in Christ (2 Corinthians 5:17)?

2.	How do you glorify the Father through your habits?

3.	What bad habits do you need to break free from today and change 
into God-glorifying habits?  

Casey Lester

Casey Lester inspires others to find their worth in Christ. 
She serves as the Ministry Assistant at Tarrant Baptist 
Association in Fort Worth, Texas. Casey is completing 
requirements to become an Associate Certified Coach.

Casey earned the Bachelors of Arts in Marketing degree 
from the University of Tennessee at Martin. She also 
studied at London Metropolitan University in London, 
England. Casey is currently studying theology at 

Southwestern Baptist Theological Seminary in Fort Worth.  She is married to Jantzen 
who is studying for the Master of Divinity in Preaching and Pastoral Ministry.

Casey is a five-time national champion cheerleader, an only child, and loves 
to cruise the seas. She is always bubbly and perky. She has a passion for 
seeing people grow closer to Christ. She dreams of visiting every state in 
the USA with her husband.
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What does the

Offer?
Buckeye Cleaning Center

Buckeye Hard Floor Care Program
Symmetry® Hand Hygiene Program
Reflections® Wood Floor Program
Buckeye Eco® Proportioning Program
Wilderness Paper
Champion Mops

Tiger Pads
Gateway Liners
Matting Program
Cleaning Equipment
Commercial Restroom
Accessories

We offer an extensive line of high quality cleaning and 

maintenance products, equipment, and a wide assortment 

of custodial supplies.

Buckeye customers receive professional support and 

training, maximize efficiency with superior products that 

promote human health and environmental safety, and 

save 20–50% following our standardized cleaning and 

maintenance programs.

BUCKEYE CLEANING CENTER 
(281) 873-4200

Dallas, Austin, Houston, San Antonio
+ Nationwide Distribution

www.buckeyeinternational.com 

Call us today to learn more about our 
complete line of maintenance products, 
equipment, and custodial supplies.

• Christian based construction company.
• Projects ranging in size from $10,000 to $10,000,000.

• Experienced in both remodel and new construction.
• Very involved in missions, both local and around the globe.

• Professional project assessment & management.
• Professional design & construction teams. 

• In business since 1981.

www.tricontracting.net

13903 Huffmeister Rd.
Cypress, TX 77429

david@tricontracting.net

Phone: (832) 220-6186
Fax: (832) 220-6292
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Mychurch needs a better way to 

PLAN OUR WORSHIP FLOW

Serving with you.

THIS IS IT!
worshipplanning.com
worshipplanning.commakes it easy for all churches to plan,
schedule and coordinate their worship services. 

• Create and organize worship flow

• Organize and schedule volunteers 

• Build a library of music with easy 
access for team members

One name says it all. CO-OP.

We joined
forces!

We now integrate with 

WPL.210.COOP OnSong QtrPg Ad_Layout 1  5/18/17  2:37 PM  Page 1

Houston Branch: 

10055 Regal Row #150 
Houston, Texas 77040 

Ross Hebert 281.820.6300

Our thoughts and prayers go out 
to our members, friends, and 

churches who have been affected 
by Hurricanes Harvey and Irma.

Our CO+OP Vendors are standing by to  
help you with your cleanup or rebuild.
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Robert Jacobs • 281.799.2112 • PJS.com

Have you heard?
We have two new representatives to help with all your copy, print and fax needs!

Daniel Anders
office: 713-688-8873, ext. 247

mobile: 832-279-8877
danders@abmtexas.com

Mike Daniel
office: 713-688-8873, ext. 243
mobile: 713-882-7432
mdaniel@abmtexas.com

Customer Service
Quick response,  
availble 24/7,  

365 days a year

Total Document Solutions
The latest office equipment 

products, service and supplies 
at one low cost

Special Pricing
Discounts exclusive to  

CO+OP members

Relationships
Official vendor for Church 
CO+OP and Ricoh/Kyocera 
Business Equipment dealer

American Business Machines, Inc.
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After a combined 60 plus years of insurance experience, to 
borrow the popular TV commercial slogan of late, “We’ve seen 
a thing or two.”  Obviously, this list could be quite extensive but 
we tried to narrow it down to some of the more prominent 
precautions.  We trust that these might be a reminder of some of 
the more important ways to protect your ministry.

1.  Background Checks Are Not Enough - To some this could 
come as a surprise, but despite sexual abuse/misconduct 
claims being the number one reason churches go to court 
for close to 20 years, the majority of churches do very little 
screening of adult workers beyond background checks.  With 
statistics showing that the likelihood of getting a “hit” on a 
background check is less than 6% and with sex offenders 
molesting 30 to 40 kids prior to being arrested, this is clearly 
an ineffective tool and a church should do more!  

What every church should do at a minimum: 
• Require a Worker Application.
• Adhere to the “2-adult rule.” Meaning an adult is not to be 

alone with a minor.
• Conduct a brief interview with adult worker.
• Have written policy and procedure guidelines including the 

above and other precautions. And should ideally include 
some initial and ongoing training.  

2.  Transportation Safeguards Should Not Be 
Downplayed - Do you screen those who drive on 
your behalf?  Do you have written guidelines you follow 
regarding acceptable ages and driving records?  Do you 
have written guidelines that are clearly communicated with 
drivers on cell phone usage, seat belt guidelines, etc.?  Do 
you understand the continued dangers of 15-passenger 
vans?  Ideally, the answers on these should be “yes” but if 
not, contact us.  We’re happy to share any resources you 
need or you may also consult our website or blog.  

we’vegotyoucovered
by Gary Benson and Paula Burns 

3.  Workers’ Compensation Could Protect You From 
Financial Disaster – This is perhaps one of the most 
misunderstood and often overlooked financial protections 
for a ministry.  While not a mandatory coverage in Texas as 
in most other states, in absence of Workers’ Compensation 
coverage, an organization loses any common law defense 
in the event of an employee’s injury or sickness that’s work 
related. The state can and will mandate how much to pay 
an employee and for how long.  If it’s a serious injury, those 
costs can become quite significant and could very easily 
drain a ministry’s resources.  

4.  There Are Right Ways And Wrong Ways To Use 
Releases – There are multiple considerations in regards 
to releases and we can’t address them all in this article but 
allow us to address perhaps the top three.  

• Release forms often will not be enforced if they are 
ambiguous or generic in nature.  Parents of minors or 
adults need to know “what they are releasing” and that 
should be detailed on the actual release form.  Generic 
forms or annual release forms are generally not effective. 

• Releases should refer to both known and unknown risks 
associated with the planned trip or activity. 

• Courts have often refused to enforce release forms 
that attempt to avoid liability for intentional acts, gross 
negligence, or willful or wanton conduct.  

5.  Avoid High-Risk Activities – Some refer to this as the “No 
Fun Rule” but high-risk activities conducted or sponsored by a 
church that result in a serious injury can subject the church to 
legal action.  If your church is considering a high-risk activity 
(examples can include paint-ball, rock climbing, rappelling, 
scuba diving, surfing, hang gliding or anything that might be 
considered outside the norm), consult with your agent for 
applicable coverage and your church’s lawyer about the proper 
use of a waiver or release form such as noted in #4 above.

Make It A Habit To Protect Your Church:
7 Things We’ve Learned Over The Years
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we’vegotyoucovered 6.  Don’t Let Your Insurance Or Your Church Pay For The 
Actions Of Others – If another organization is allowed to 
use your facilities, you do not want you or your insurance to 
assume the risk for their actions.  Transferring that risk to the 
other organization requires a Certificate of Liability Insurance 
and most importantly, the church should be named as 
an Additional Insured.  That language should be clearly 
communicated on the Certificate of Insurance and not just 
listed as a certificate holder.

7.  Maintain Adequate Insurance Coverage – This seems 
quite remedial but we review policies on a regular basis that 
have significant coverage gaps or shortages in coverage.  
In most cases, it’s not done purposely but often a church 
has either been misguided or perhaps their coverage or 
their programs have not been reviewed in some time.  We 
recommend using an agent who specializes in insuring 
churches; just like any other professional you might use 
(attorney, accountant, physician, etc.). These professionals 
may be skilled in certain aspects but outside their everyday 
level of expertise, they may not fully understand the risks of 
churches and the various coverage gaps.  

These suggestions are not meant to be exhaustive but are 
intended to get you started towards thinking about the risks 
your church faces and how to avoid them.  Your habits will lead 
to effective actions of protection but ultimately, seek the Lord’s 
wisdom in prayer and allow Him to lead you in this. 

Gary Benson and Paula Burns

Insurance One Agency

281.350.6277

garyb@insuranceoneagency.com 

pburns@insuranceoneagency.com 

The Insurance One team assembled to service 
the CO+OP members is led by experienced 
agents with close to 100 years of combined 
experience. The Woodlands (Texas) office is 
led by agency owners, Gary Benson and Paula 
Burns.
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713-880-1432       www.chamberlinltd.com 

We roof. We waterproof. Emergency or preventive. Our approach 
is driven by a service mindset and our reputation is for quality 

work done safely with a spirit of cooperation and teamwork.

WE STAND ABOVE THE REST

ROOF ASSET
MANAGEMENT

ROOFING &
SHEET METAL

WATERPROOFING
& CAULKING

BUILDING &
GARAGE RESTORATION

ROOF MAINTENANCE
& LEAK REPAIR

Houston       Dallas       Austin       San Antonio
Oklahoma City       Tulsa

church interiors, INC. 
~ ENHANCING WORSHIP BY DESIGN ~

renovations church furnishings pews & theatre seating

pew refinishing
& upholstery church carpet liturgical design

1-800-289-7397Call Today For Your Free Estimate !
or visit www.churchinteriors.com

Church Interiors is the Nation’s leading 
provider of church products & services.

Mike Nowlin, Houston Area Rep. Direct: 321-403-0764



Beverages Cups, plates
& cutlery

Brewing
systems

Snacks Coffee &
condiments

• Dedicated Account Managers supported by product specialists
and an award winning customer service team.

• Delicious snacks and beverages from trusted brands, including
Coffee-Mate®, Nature’s Own® , Folgers®, as well our exclusive
Office Depot® Brand. Plenty of healthful options are available.

• Convenient, one-stop purchasing for all your breakroom needs,
as well as office supply products including paper, ink & toner,
technology and furniture.

• Fast & Free Delivery on qualifying orders of $50 or more within
our local delivery areas. See below for details.*

*Fast & Free Next Business-Day Delivery: Order online/phone by 5:00 pm or via fax by 3:00pm,
local time (in most locations), and we will deliver your order FREE, the next business day (between
8:00 a.m. and 5:00 p.m. local time). Minimum purchase required after discounts and before taxes.
There is a charge of $5.95 for orders of $.01 to $49.99. Most furniture, oversized and special order
items do not qualify. Other restrictions apply.
See business.officedepot.com, call 888-263-3423 or ask your account manager for details.

Office Depot is a trademark of The Office Club, Inc. © 2017 Office Depot, Inc.
All rights reserved.

Jeremy Cargil
855.337.6811 ext.12661
jeremy.cargil@officedepot.com
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COMMUNICATIONS & SIGNS
National Signs, LLC 
www.nationalsigns.com
	 Gregg Hollenberg 713.863.0600 x218
		  ghollenberg@nationalsigns.com
	 SenLy Fox  713.863.0600 x224
		  senly.fox@nationalsigns.com

Texas 2-Way Radio 
www.tex2way.com
855.266.0021
	 Tasha Torres 713.790.1955
		  tashajeneva@hotmail.com

CUSTODIAL SERVICES & 
SUPPLIES
Ambassador Services, LLC 
www.ambassadorusa.com
	 Jason Phipps 713.535.9092
		  jp@ambassadorllc.net

Buckeye Cleaning Centers 
www.buckeyeinternational.com
	 Geoffrey Abbott 713.969.9336  HOU
		  gabbott@buckeyeinternational.com
	 Charles Wood 210.340.7777 SA
		  cwood@buckeyeinternational.com
	 Victor Gutierrez 512.386.7888 AUS
		  vgutierrez@buckeyeinternational.com
	 Jeff Kane 314.606.0852 NAT
		  jkane@buckeyeinternational.com

Professional Janitorial Service 
www.pjs.com
	 Robert Jacobs 281.799.2112
		  rjacobs@pjs.com

Ridley’s Vacuum & Janitorial Supply 
www.RidleysOnline.com
	 Nikki Russell 713.649.4121
		  ChurchCOOP@RidleysOnline.com

EDUCATION &  
OFFICE SUPPLIES
Educational Products, Inc. 
www.educationalproducts.com
	 Teresa Cliett 832.327.6325 HOU
		  tcliett@educationalproducts.com 
	 Kevin Banker 972.695.4973 DFW
		  kbanker@educationalproducts.com
	 Karla Jackson 210.714.3006  AUS & SA 
		  kjackson@educationalproducts.com
	 Marta Savin 800.365.5345 NAT 
		  msavin@educationalproducts.com

Office Depot Business Solutions Division
http://bsd.officedepot.com
	 Sarah Glazier 704.497.0789
		  sarah.glazier@officedepot.com
	 Jeremy Cargil 855.377.6811 x12661
		  sarah.glazier@officedepot.com

Vendors 

ELECTRICAL & HVAC
CFAC Mechanical
 www.cfacservice.com
	 Buddy Randall 281.350.2665
		  brandall@cfacservice.com
	 Belinda Davis 281.350.2665 
		  belinda@cfacservice.com

 TES Energy Services, LP
www.tesenergyservices.com
	 Michael Bernstein 866.948.5720 x103 HOU
		  mbernstein@tesenergyservices.com
	 Debbie Bennett 866.948.5720 x103 HOU
		  dbennett@tesenergyservices.com
	 John Blunt 866.948.5720 x103 DFW
		  john@tesenergyservices.com
	 Stephen Chapital  866.948.5720 x103 DFW
		  stephen@tesenergyservices.com

FACILITIES & OPERATIONS

Blackmon Mooring 
www.blackmonmooring.com
24/7 Call Center (all locations): 877.340.7752
	 John Mitchell 713.413.3253 HOU
		  jmitchell@bmsmanagement.com
	 Keeley Wise 817.682.7486 DFW
		  KWise@bmsmanagement.com
	 Lauren Littlefield 210.352.0976 SAT
		  LLittlefield@bmsmanagement.com
	 Michelle Power 512.902.3744
		  mpower@bmsmanagement.com

Chamberlin Roofing & Waterproofing
 www.chamberlinltd.com
	 Monica Keels  713.880.1432
		  mkeels@chamberlinltd.com

Church Interiors Inc.
www.churchinteriors.com
	 Mike Nowlin 321.403.0764
		  mnowlin@churchinteriors.com
	 Ryan Richards 512.730.1790 AUS/OK
		  ryan@churchinteriors.com

Gulf Coast Security Services  
www.gulfcoastsecurity.net
	 Scott Gahn  713.412.8314
		  sgahn@gulfcoastsecurity.net
	 Sam Frizzell  713.829.0668
		  ssfrizz@gulfcoastsecurity.net

Imperial Utilities and Sustainability Inc.
www.imperialsustainability.com
	 Paul Brokhin 713.206.1565
		  pbrokhin@imperialsustainability.com

Integrity Furniture & Equipment
www.integrityfurniture.com
	 Drew Coleman 888.600.8639
		  drew@integrityfurniture.com

MityLite Tables & Chairs 
www.mitylite.com
	 Diane Brereton 800.282.6498
		  dianeb@mitylite.com

PlanNorth Architectural Co. 
www.plannorth.com
	 Katie Burch, AIA 979.421.8003
		  katie@plannorth.com

The Sherwin-Williams Company 
www.sherwin-williams.com
	 Pete Jones 713.927.3387
		  pete.jones@sherwin.com

Sunset Glass Tinting
www.sunsetglasstinting.com
	 888-WHYBHOT Office
	 Eddy Russell 281.494.7161
		  eddy@sunsetglasstinting.com
	 Gene Russell 888.949.2468
		  geno@sunsetglasstinting.com

Total Recreation Products (TRP)
www.totalrecreation.net
	 Kelly O’Conner 800.392.9909
		  info@totalrecreation.net

Tri-Contracting
www.tricontracting.net
	 David Hill  832.220.6186
		  david@tricontracting.net

FINANCIAL INSTITUTIONS
Frost Bank, Public Finance Division
www.frostbank.com
	 Noel M. Byrne, Division Manager 		
		  713.388.1146
		  noel.byrne@frostbank.com
	 Shirley Cox, North TX Sales Manager 		
		  817.420.5563
		  shirley.cox@frostbank.com
	 Anthony White, South TX Team Leader		
		  210.220.6996
		  awhite@frostbank.com
	 Mark Worthen, Gulf TX Sales Manager		
		  713.388.7588
		  mark.worthen@frostbank.com

FINANCIAL SERVICES
Ann E. Williams, PC
www.cpawilliamsonline.com
	 Ann Williams 832.375.0222
		  awillcpa@cpawilliamsonline.com

Ratliff & Associates, PC
www.ratliffcpas.com
	 John Ratliff 817.332.3222
		  Admin@ratliffcpas.com



45

FOOD SERVICE & SUPPLIES

First Choice Coffee Services
www.firstchoiceservices.com
	 Ross Hebert 281.820.6300
		  r.hebert@firstchoiceservices.com

INFORMATION TECHNOLOGY
BEMA Information Technologies LLC
www.bemaservices.com
	 Doug Reed 713.586.6431
		  doug.reed@bemaservices.com

INSURANCE 
Core Benefit Services, Inc.  
www.corebenefits.net
	 Kim Whaley RHU 713.647.9700
	 Group Employee Benefits Specialist
		  kim@corebenefits.net
	 Dave Adams 936.756.7940
	 FSA, HRA & pretax Section 125 planning
		  dadams@corebenefits.net

Health Insurance Solutions
www.MedicareandLongTermCareSolutions.com
	 Michelle Feagin, RHU 281.752.4830

Insurance One Agency 
www.insuranceoneagency.com
	 Gary Benson 281.350.6277 HOU
		  garyb@insuranceoneagency.com
	 Paula Burns 281.350.6277 HOU
		  pburns@insuranceoneagency.com
	 Rick McCrary 972.267.8000  DFW
		  rick@insuranceoneagency.com
	 Joe Hutchison 210.402.0288  SA
		  jhutchison@insuranceoneagency.com
	 Ryan Hutchison 210.402.0288   SA
		  ryan@insuranceoneagency.com

CO+OP Vendor Ads Alphabetical Listing

Ambassador Services, LLC  Page 28

American Business Machines  Page 39

Ann E. Williams, PC  Page 46

Blackmon Mooring  Page 30

Buckeye Cleaning Centers  Page 37

Chamberlin Roofing & Waterproofing  Page 42

CFAC Mechanical  Page 14

Church Interiors  Page 42

Core Benefit Services, Inc.   Page 9

Educational Products, Inc.  Page 28

First Choice Coffee Services  Page 38

Frost Bank  Page 7

Generis  Page 46

Gulf Coast Security Services, Inc.  Page 29

Health Insurance Solutions  Page 30

Imperial Utilities & Sustainability  Page 46

Insurance One Agency  Page 41

Integrity Furniture & Equipment  Page 20

MityLite  Page 7

National Signs, LLC  Page 48

NW Digital Works  Page 14

Office Depot Business Solutions Division  
	    Page 43

PlanNorth Architectual Company  Page 37

Professional Janitorial Service  
of Houston  Page 39

Ratliff & Associates  Page 21

Ridley’s Vacuum & Janitorial Supply  
Page 47

Salem Media / KKHT 100.7 FM  
      Page 7

Sherwin Williams  Page 30

Sunset Glass Tinting  Page 46

TES Energy Services, LP  Page 2

TRI Contracting  Page 37

TRP - Total Recreation Products, Inc.  
Page 29

worshipplanning.com  Page 38

Frost Bank, Public Finance Division
www.frostbank.com
	 Noel M. Byrne, Division Manager 		
		  713.388.1146
		  noel.byrne@frostbank.com
	 Shirley Cox, North TX Sales Manager 		
		  817.420.5563
		  shirley.cox@frostbank.com
	 Anthony White, South TX Team Leader		
		  210.220.6996
		  awhite@frostbank.com
	 Mark Worthen, Gulf TX Sales Manager		
		  713.388.7588
		  mark.worthen@frostbank.com
	

OFFICE EQUIPMENT
American Business Machines
www.abmtexas.com
	 Daniel Anders 713.688.8873
		  danders@abmtexas.com

PRINTING SERVICES
Varidoc/Brodnax Printing
www.varidoc.net
	 Scott Muckensturm  972.533.6872
		  scott@varidoc.net

PROMOTIONAL PRODUCTS
NW Digital Works, LLC
www.nwdigitalworks.com
281.370.3900 Office
	 Mike Roberts  713.594.2129 Direct
		  MERoberts@nwdw.biz

Generis
www.generis.com
	 Greg Morris  800.233.0561
		  greg@generis.com
	 Mark Slabaugh  800.233.0561
		  mark@generis.com

Capital Campaigns & Stewardship Consulting

Salem Media / KKHT 100.7 FM
salemmedia.com / kkht.com
	 Susan Simon  713.260.6116
		  susan@salemradiohouston.com

Christian & Family-themed Radio & 
Advertising

eSPACE, a division of  
Cool Solutions Group
http://eSPACE.cool
	 Tim Cool  888.448.5664
		  info@eSPACE.cool

Facility Management Software Solutions

Worship Sense
worshiplanning.com
	 Tom Metz  877.399.3342
		  info@worshipplanning.com

Planning Worship Flow, Scheduling & 
Managing Teams

OUR MINISTRY PARTNERS
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Are you planning on replacing HVAC or lighting 
equipment but not sure if it’s worth it or how 

much money it will save???  
Call us for a cost benefit analysis today!

Monthly Utility  
Tracking

1. Electric
2. Water
3. Gas

Utility Analysis

1. Monthly  
comparison

2. Annual  
comparison

3. Comparison  
with buildings 
with similar 
characteristics

Project Analysis

1. Cost Benefit  
Analysis 

2. Possible  
Incentive  
Analysis

3. Return on  
Investment  
analysis

For a free brochure or to schedule  
a meeting, please contact:

Paul Brokhin
Director of Operations
Pbrokhin@imperialsustainability.com
T: 713-206-1565 

Utility and Energy Management Services

IMPERIAL UTILITIES & SUSTAINABILITY, INC 

• O u r  s e rv i c e s  i n c lu d e  •

Our firm has over 20 years' 
experience in accounting and 

taxation for not-for-profits and small 
to mid-size businesses.  We specialize 

in church plants as well as existing 
ministries needing consulting and/or 

accounting services.

Attestation Services including 
Compilations and Reviews

Tax Audit Assistance and 
Tax Preparation including 

Form 990

Internal Audits and 
Change Management

Bookkeeping and Accounting 
Assistance including Reconciliations

and Year End Reporting 

HOUSTON
2611 FM 1960 West, Suite F-222, 

Houston, TX   77068
office: 832-375-0222

PEARLAND
11200 Broadway, Suite 2743

Pearland, TX  77584 
office: 832-456-7120

We welcome the opportunity to serve you!

email: awillcpa@cpawilliamsonline.com

S G Ftained lass ilm

1-888-WHYBHOT

WWW.SUNSETGLASSTINTING.COM

3 Weeks from Concept to Install
$30 SQFT - Restrictions Apply



Our dedicated fleet of trucks is ready to deliver our full line of vacuums, cleaning 
supplies, chemical supplies, and janitorial supplies for any need, no matter how big or 
small, for residential applications and commercial businesses...DIRECTLY TO YOU! 

   Members receive FREE deliveries!
For more information, contact us at ChurchCOOP@RidleysOnline.com

Ridley’s is the 1-STOP SHOP for all of your equipment needs. 

From vacuums to auto scrubbers...durable industrial machines to cleaning around 
the house…from purchase to repair, we pride ourselves in the knowledge and 
expertise to be able to repair any piece of equipment we offer. We only rent 
durable machines that are thoroughly checked by our professionals so you can 
count on a deep clean, no matter what the situation.

3700 Reveille St. | Houston, TX 77087 | 713-649-4121      

VACUUM & JANITORIAL SUPPLY
Family Owned and Operated Since 1961

At Ridley's Vacuum & Janitorial, we believe everyone should have access to 
high-quality cleaning products at affordable prices. This includes our new chemical 
dispensing system that provides precision dilution with push button accuracy to 
ensure consistent performance of our CHAMP Professional line of products. 

Our #8 Champion Super Blue is easily the best and most versatile 
cleaner on the market. Dispensed through our new system, it is 
perfectly diluted and ready for maintaining all your floors including 
resilient, wood, and terrazzo as well as replacing your glass and 
spray cleaners!

Not only can we provide you with market-leading products, including Sport Kote® 
PC, the leader in water-based wood floor coatings, but we will train you on proper 
application and maintenance procedures. Proper maintenance techniques and 
cleaners help to keep floors safe and looking their best at all times.
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Connecting People and Resources

Church Supplies & Services, Inc.
9950 Cypresswood, Suite 250
Houston, TX  77070

Office: 832.478.5131
Fax: 832.688.9874

www.churchco-op.org


